
Capability and Description Costs or Fees Contractual Limitations Technical or Practical Limitations
Capability: EZDERM 

Description: EZDERM’s electronic 
health records system.

Relevant Certification Criteria: See 
chpl.healthit.gov for list of certification 
criteria applicable to EZDERM.

EZDERM charges certain 
one-time and ongoing fees 
in connection with 
EZDERM software.  Users 
may also be required to 
reimburse the cost of 
certain third party fees and 
pay for services such as 
training and 
implementation.

EZDERM’s users are 
required to enter into 
contracts in forms 
acceptable to EZDERM in 
order to use EZDERM’s 
products and services. 
Such contracts, among 
other things, set forth 
certain rights and 
obligations of the user and 
EZDERM, product pricing 
and payment terms, 
limitations on the use of 
products and services 
(e.g., limitations on number 
and type of users) and 
other terms. The duration of 
such contracts may vary.

EZDERM recommends that EZDERM be 
used in conjunction with hardware and 
internet connections that meet certain 
minimum specifications. Those specifications 
are available upon request.  

Capability: Lab Interface

Description: Interface between 
EZDERM and participating third 
party laboratories for the receipt of 
inbound lab results and the 
transmission of lab orders.

EZDERM does not charge 
its users an additional fee 
for the use of interfaces 
between EZDERM and 
third party laboratories.
EZDERM does charge the 
third party laboratories 
fees. 

Users may only use lab 
interfaces within the service 
guidelines specified in their 
agreements with EZDERM.

Use of an interface with a third party 
laboratory may require the establishment of 
an interface between EZDERM and the 
applicable laboratory. The cooperation of the 
third party laboratory may be required to 
establish the interface. Use of a third party 
laboratory interface is dependent on the third 
party laboratory maintaining a functioning 
interface with EZDERM and transmitting 
results and receiving orders in the format 
required by EZDERM.

Capability: Direct Mail

Description: Ability for users to send 
and receive electronic messages to 
other users that are part of the Direct 
Trust network or HISPs with which 
EZDERM’s third party direct 
messaging vendor has a trust 
agreement.

No additional fee charged 
for Provider level users of 
EZDERM.  Users remain 
responsible for EHR 
subscription fees. Non-
Provider level users may 
be charged a recurring 
subscription fee for Direct 
Mail if they wish to have 
their own Direct Mail 
account in EZDERM.    

Direct Mail may only be 
used pursuant to the 
service guidelines 
specified in the agreement.

Use of this capability is dependent on 
EZDERM maintaining its relationship with a 
third party direct messaging vendor. Direct 
Mail requires the user to take additional 
registration steps, which include certain 
additional identity authentication 
requirements. Messages may only be sent to 
users that are part of the Direct Trust 
network or HISPs with which EZDERM’s 
third party direct messaging vendor has a 
trust agreement.

Capability: Qualified Registry for 
MIPS Data Submission

Description: EZDERM offers certain 
MIPS measure automation and data 
transmission services to EZDERM 
users through an interface with a 
third party Qualified Registry for 
MIPS Data Submission.

EZDERM does not charge 
its users an additional fee 
for MIPS Data Submission. 
The third party Qualified 
Registry for MIPS Data 
Submission which 
EZDERM interfaces with 
does charge certain fees 
for services provided. 

The registry may only be 
used pursuant to the 
service guidelines 
specified in the agreement.

Use of this capability is dependent on 
EZDERM maintaining its relationship with a 
third party Qualified Registry for MIPS Data 
Submission. Providers are required to take 
certain actions before data is submitted to 
the registry.  Certain providers may be 
required to submit data through a third party 
registry in certain circumstances.

Capability:  Application Program 
Interface (“API”)

Description: The API allows the EHR 
application to receive a request from 
another software with enough 
information about the patient to 
identify the patient and provide the 
patient summary of record according 
to specific certification criteria.

No additional fee charged.  
Users. Users remain 
responsible for EHR 
subscription or licensing 
fees.

Client may only use the API 
within specified service 
guidelines.

Users are responsible for obtaining a SSL 
certificate from a third party.

The above description assumes standard contract terms and conditions.  The above is only intended as a summary of certain costs, fees 
and limitations. users should review any agreement in its entirety before entering into it.  The fees and costs set forth above are subject to 
change.  EZDERM’s users are required to enter into contracts in forms acceptable to EZDERM in order to use EZDERM’s products and 
services.
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