


€Z Coming Soon: The Compass Experience

Introducing the Compass Experience
A more intuitive EHR, redesigned for how you work

- \“

For this first phase, we're focused on making everyday

workflows easier:

e Reduce clicks and scrolling
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e Navigate more naturally

e Get new staff up and running faster

What to expect:

e Currently in beta, with a phased rollout to follow

e \Webinars, training, and guided resources ahead
of launch

e Ongoing support for a smooth transition




€Z Progress Note Screen
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Fri, Mar 27, 2026 a Paul (Pauly) Greene (5"38 | 12/13/1987)
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Patient is hard of hearing.

History of Present lliness

The patient is 38-year-old male, last seen on Monday, March 23, 2026, who presents with the following complaint(s):

Suspicious Skin Lesion (Chief Complaint)
The patient presents in the context of past medical history of malignant melanoma (Stage IV - T1bN1cM1d(1), Oct 18, 2014).
No significant family history. No known medications.

History

ALLERGIES: penicillins, polysporin, iodine, latex

MEDICATIONS: no known medications

DERMATOLOGIC: acne, eczema, psoriasis

CUTANEOUS MALIGNANCIES: malignant melanoma (Stage IV - T1bN1cM1d(1), Oct 18, 2014), squamous cell carcinoma (1/1/2020 -
nose; 1/2/2022 - cheek)

GENERAL: bronchial asthma (Had since childhood), diabetes mellitus, heart attack (Runs in his family), hepatitis b, hepatitis c,
hypertension, influenza vaccine, sunburn, varicella virus live vaccine (Bad reaction)

SURGERIES: biopsy of skin and/or subcutaneous tissue

SOCIAL HISTORY: married, never smoked tobacco, social drinker. Patient denies: misuses drugs

FAMILY HISTORY: no significant family history

Cutaneous Malignancies

Basal cell carcinoma of skin (8)
- Left Cheek - Infraorbital: Basal cell carcinoma of skin (Oct 18, 2022)
« Left Superior Cutaneous Lip - Lateral: Basal cell carcinoma of skin (Mar 10, 2025)
- Nose - Nasal Tip: Basal cell carcinoma of skin (Apr 18, 2024)
- Right Cheek - Infraorbital: Basal cell carcinoma of skin (Sep 19, 2023)
« Left Mammary Chest - Superior Medial Quadrant: Basal cell carcinoma of skin (Jul 31, 2023)
- Abdomen - Supraumbilical Medial: Basal cell carcinoma of skin (Jan 1, 2026)
- Left Anterior Thigh - Central: Basal cell carcinoma of skin (May 24, 2024)
« Left Anterior Thigh - Proximal: Basal cell carcinoma of skin (Mar 24, 2025)

Malignant neoplasm of skin (1)
- Left Shoulder - Anterior: Mycosis fungoides (Nov 18, 2022)

Melanoma (2)
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With Provider) Room 1
Wed, March 11, 2026 | 11:00 AM

Suspicious Skin Lesion
Sarah Sterling, MD | (+4

HPI - Suspicious Skin Lesion
HPI - Acne

HPI - Rash

History

Cutaneous Malignancies

Review of Systems

Vital Signs

Physical Exam

Data Review

A&P - Skin Cancer Active
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History of Present lliness
The patient is 58-year-old female who presents with the following complaint(s):

Overall HPI Note W
@ Tap the text to edit the note

Patient presents with severe vertigo and a potential risk of syncope upon arrival. Inmediate
awareness and precaution are advised.

Suspicious Skin Lesion (Chief Complaint) Edit

Patient reports a newly noticed skin lesion on the upper back, present for approximately 3 months.
The lesion has gradually increased in size and changed in color, with irregular borders. No
associated pain, but occasional mild itching reported.

Added Text

@ Tap the text to edit the note

Patient denies any prior history of similar lesions. No bleeding observed, but notes intermittent
crusting. Family history significant for skin cancer (father). Recommends further dermoscopic
evaluation.

Acne: Edit

Patient presents with persistent acne primarily affecting the face and jawline. Breakouts have been
ongoing for several months, with both inflammatory and non-inflammatory lesions noted.

Added Text
@ Tap the text to edit the note

Patient reports worsening symptoms in the past 6-8 weeks, possibly hormonally influenced
Over-the-counter treatments have provided minimal improvement. No current prescription

therapy.inuse
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The Compass Experience replaces a linear workflow with a more flexible, centralized layout — so you can move faster with less

scrolling.



@Z Practice vs. Patient Centric Navigation
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Suspicious Skin Lesion, With Provider
Mar 27, 2026 at 07:45 AM

Paul Greene

Suspicious Skin Lesion, With Provider
Mar 27, 2026 at 10:00 AM

Rash, Scheduled
Mar 27, 2026 at 10:45 AM

Leslie Jones

Basal cell carcinoma of skin (Follow Up..
Mar 27, 2026 at 11:30 AM
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Wendy Willow
Acne, With Provider
Mar 27, 2026 at 09:00 AM

Harold Levine

Mar 27, 2026 at 09:45 AM
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Atopic dermatitis (Follow Up), Sc...

Online
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Steph.

Switch seamlessly between practice and patient views — so you can manage your schedule, access charts, and complete clinical
tasks without breaking your workflow.



€Z New Client Portal - Coming Soon!

@ English v

Easier, more accessible support

\ e Single Sign On
Q A Access support instantly — no
< ODD e - X separate login required when
<< \ you're signed into Ezderm
/ \ Ask us anything, or share your feedback. a
e Quick Requests
Hi there! You're speaking with Eve Al Smelt template tranSferS,

Agent. I'm well trained and ready to assist
you today but you can ask for the team at

% @ E S ia EZSchool enrollments, and
- . support tickets through one

Eve - Al Agent - Just now streamlined experience. Easily

Get Started Electronic Health Record (EHR) Practice Manag t k ” t d 0 tl 0 th 0
New to Ezderm? Start here for a Master the clinical tools designed Streamline your s/ rack a reques S direc y within
breakdown on features & to streamline your workflow. and front des| the portal Wldget

functionality based on role.

939 3 authors « 82 articles 633 3 authors « 148 articles 693 3 auth ° Learn WIth Eve (BETA)

Get answers faster with our

Al-powered assistant, trained on
g y S C— all things Ezderm. Perfect for

“how-to” guidance and navigating
system functionality.

Technical Issue Ask Eve (Beta)

Patient Portal (Sadio), Ezcheck-i... Billing & Coding MACRA

Streamline the natient iournev from View answers to freauentlv asked Get familiar with Other




€Z Helpful Resources

Click Sheets (Quick Reference Guides)

Quick, step-by-step guides to support daily workflows — ideal for
onboarding new staff or as a quick refresher for existing team
members.

e Clinical Quick Reference Guide
e Check Out Quick Reference Guide

e Inbox Quick Reference Guide

Paper Forms (Downtime-Ready)

Keep your front office and clinical workflows moving — even
during internet outages — with ready-to-print forms.

e Patient Intake Form (English)

e Patient Intake Form (Spanish)

° Proagress Note Template

o Cosmetic Note Template

e Superbill Template

MIPS / Quality Reporting Resources

Measure-specific guidance to help ensure accurate
documentation and support successful quality reporting.

° MIPS & MVP Measures Documentation Guide

QPP Lookup Tool

Quickly confirm reporting requirements and participation status
for your providers.

e QPP Participation Lookup



https://resources.ezderm.com/hubfs/2026%20AAD%20Collateral/Clinical%20Quick%20Reference%20Guide.pdf
https://resources.ezderm.com/hubfs/2026%20AAD%20Collateral/Check%20Out%20Quick%20Reference%20Guide.pdf
https://resources.ezderm.com/hubfs/2026%20AAD%20Collateral/Inbox%20Quick%20Reference%20Guide.pdf
https://resources.ezderm.com/hubfs/2026%20AAD%20Collateral/Patient%20Intake%20Form%20Paper%20Template%20(English).pdf
https://resources.ezderm.com/hubfs/2026%20AAD%20Collateral/Patient%20Intake%20Form%20Paper%20Template%20(Spanish).pdf
https://resources.ezderm.com/hubfs/2026%20AAD%20Collateral/Progress%20Note%20Paper%20Template.pdf
https://resources.ezderm.com/hubfs/2026%20AAD%20Collateral/Cosmetic%20Note%20Paper%20Template.pdf
https://resources.ezderm.com/hubfs/2026%20AAD%20Collateral/Superbill.pdf
https://resources.ezderm.com/hubfs/2026%20AAD%20Collateral/MIPS%20&%20MVP%20Pathway%20Measures%20Documentation%20Guide_%202026%20-%20Sheet1.pdf
https://qpp.cms.gov/eligibility-participation/eligibility/check

ezderm

EzAPI + Preferred Partner Integrations




€Z EzAPI: Opening the Ezderm Platform to Trusted Partners

.Z Zocdoc

Ezderm is opening its previously closed
API to trusted technology partners.

For the first phase, we focused on Prescription Volp*
integrating tools that help practices: Concierge*
« Attract new patients
* Reactivate existing patients
AN MEDSENDER' 2| bonsai

Automate front office workflows P Al MEDICAL ASSISTANT

All while keeping clinical workflows
centralized in Ezderm.

Al Scribe*

*possible future integration



€Z /- Zocdoc  Turn online searches into booked appointments

Patients book directly on Zocdoc Appointments sync with Ezderm

Book an appointment

Dr. Srdjan Prodanovich, MD ’

Dermatologist
4.74 - 35reviews

Q 4.6 mi 4850 Tamiami Trail N, Ste 301, Naples, FL
34103

© Seeif they're in network

' Real-time calendar
" sync

Scheduling details

() Control which slots
~/ appear online

Us Acne v
@ seeif they’re in network
Available appointments

Tomorrow, Mar 13

1:30 PM 1:40 PM 1:50 PM 2:00 PM 2:30PM  4:00 PM

Track patieﬂtS

l‘\\/,"‘ .

-~/ acquired through
Zocdoc

More availability

Sat, Mar 14 - Thu, Mar 19

No available appointments

Fri, Mar 20

11:15 AM 11:25 AM 1:00 PM 110 PM 1:20 PM 1:30 PM




eZ =\ bonsai

Bonsai identifies Ezderm patients overdue for care

:‘_i'J bonsai O > Automations

AUTOMATIONS

Overdue Treatments

() Overdue Treatments

G Reactivations

Patients Overdue

® No Shows

2,914

® Cancellations

Open Slots

‘4
2y

Revenue Per Visit

$621

®

® 4

$2,411,720

Active W Opportunity

Today, 9

Hi Olivia — this is Radiance
Dermatology. You're due for your
Annual Skin Screening. Want to

isit? .
schedule your visit? Activate

Mar Apr May Jun

Jul Aug

0y
$193 Average

. Automated correspondence reminding your patients to book an appointment.
Yes, please. What's
available next week?

Active

We have Monday at 10am or
Wednesday at 2:30pm. Which works [ @)

for you?
Wednesday works.

You're all set for Wednest t
2:30pm. We'll send you a

reminder the day before. :
1\

) 2

Automations

Skin Screening

Neuromodulators

Filler

Microneedling

Patients Overdue

1787

1439

423

232

S1,704

Revenue Per Visit

$193

77

$1,327

$1704

Mar Apr May Jun Jul Aug

Estimated Revenue

$345,299

$1,109,723

$561,431

$395,267

‘.__. Automated outreach reactivates them

LK

Recover patients who should already be back

Targets overdue
treatments

Recovers no-shows
and cancellations

Reengages inactive
patients

Tracks
appointments
generated



@Z £pMEvsENeER  Tyrn fax-driven workflows into automation

Incoming documents automatically flow into Ezderm

\/ Al reads and
6 | ~./ categorizes
Fax

documents

U o~ =y o
::'n | ‘L 7 Routes files into
Referrals fv , P patient charts
A | ) Automates referral
L " processing
Calls

7 Reduces manual

Y/ front desk work



